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Why do | need the AIB Authenticator App?

When shopping online with your AIB business debit or credit card, you may be asked to confirm it's you using your card. This is
an extra layer of security called Strong Customer Authentication (SCA).

Once you're enrolled, you'll receive a notification when authentication is needed. Simply follow the prompt and confirm your
purchase in just a few taps.

Who needs to download the app?

All business credit and debit cardholders need to download and enrol for the app if they want to use
their card online.

If you already have the AIB Authenticator App for your business cards from AIB in Republic of
Ireland or Northern Ireland, you do not need to download this app again. Open your existing

AIB Authenticator app, log in, and add your AIB (NI) business card. This means you can
authorise all your AIB business cards using the same app and your existing log in credentials.

How do | set up on the app?

& AIB Authenticator GET
Step 1. Download the app AIB  Finance
Search for the AIB Authenticator app in the Apple store or Google play store. . "
Download the app. et b

The app works on devices with an operating system of:

Apple devices
IOS 15 or above

Android devices
10 or above
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Step 2. Select Region Step 3. Set up your phone

Select the region your business card was issued from. Tap Next. -
Primary region

Please select your primary region when
using the App.

If you have AIB business cards from more
than one region (for example, AIB in the

O  ABinRepublic of Ireland Set up your phone

B Hello, we need to set up your
O ABinNorthern Ireland . .
devi fore you c: s

Republic of Ireland or Great Britain), you O Abicmars .
can add them to this app and use the same
login details to confirm your purchases. =

Step 4. Log in if you have AIB Phone and Internet Banking

Skip to step 5 if you don’t 0\ e /9

:
If you don'’t use AIB Phone and Internet Banking or
only have this service for your limited company accounts, x )
you need to click register on the app. Skip to step 5. - s
1. Enter your AIB Phone and Internet Banking registration number for S IS
your personal or sole trader accounts
' Save login details
2' Tap Log In Would you like to save yo;r
use(name (Regisl'rkali:‘r/;n::’n:3 nf; |‘o:ir‘
3. Enter your personal access code 3";::’,:;’;‘:;:’%:yc$wm Slreed
to enter your or password,
4. Tap Log In You c;r;c;h::gee::;sglsa.ter in 5
. . P Isireny
5. When prompted, save your registration
SR

number to make it easier for you to log in next time.

Don’t save
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Step 5. Register if you don’t have Phone and Internet Banking, here’s how:

Password Requirements:

Create your password using 8 characters or more. It can be any combination of letters, numbers, and
symbols. Accents and accented characters (e.g 4, é etc.) aren’t supported. We accept long passwords.

Tap the Register now button

Read the terms of use and the Data protection notice

Press the back arrow after reading the terms of use and data protection notice
Tap accept

Fill in your details, checking date of birth and email address are correct

Set a password

Tap Register

When prompted, save your email to make it easier for you to log in next time.

Cancel @ authenticate.aib.ie A Cancel @ authenticate.alb.be an & Cancel @ authenticate.aib.ie M G
Save login details
X n Registration

% Legal stuff = — — Would you like to save your
AlB efore you continue, plea Ere— = T James username (Registration number or
i e ebi S o= s email) so you don't have to enter it

NGNS

g
Q

Cancel auth.aib.ie

= 2 : when logging in? You will still need
Authentication Services Terms of Use ] Ry T to enter your PAC or password.

Existing customer

Enter Registiation number or Email x']\ Please read and accept
You can change this later in
@ DataProteciion Notice the App Settings.
nf

Please read for your information

= - == aurry exsonai matble
: = - +383 (83) 556 6556

Eiectronic Accegtance e : S —— Yes, save it
=E : _ James.smith@incerporated.com

New to AIB? = X = . Country Business mobile
( ) youc e s = 383 (83) 889 6996 DervCusve
Register now ‘
By clicking Accept, you are confirming that you have = v ek
read and accept the Authentication Services Terms — = = N
13/06/ 1092
Ghoose s pessword

& ®
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Step 6. Set up your phone

1. To set up your device, tap the next button
2. Select the phone number on which you wish to receive the code and tap Send SMS

3. You will be sent a one-time passcode to that phone and asked to enter it on screen and tap Submit

4. Tap continue

Cancel @ auth-sit.aibtest.ie A G Cancel auth.aib.ie a ¢ Cancel

Set up your phone

@ auth-sit.aibtest.ie Cancel

Select your phone number

We need to set up and pair your device to support
Strong Customer Authentication (SCA) before you

Please select the numbe

can use this App. the SMS with

Enter code

¢ [ S
()

Cancel Cancel

° (xx) 3x-xxx-015

O [xe) xx-xxx-015

© Receive a code via SMS

() 1already have a code

Need to update your number?

‘ Resend code ‘ ‘ Resend code ‘
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Device successfully
set up

This is now your trusted device.

You can use Authenticator app
with this device.

Log out
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Step 7. Confirm your mobile numbers

If your personal and business numbers are the same, make sure you have the number in both

the personal and business sections

oo pwN

Close @ authenticate.aib.ie A ¢
Manage Your Profile

Please confirm your personal mobile number

[ Confirm personal mobile number l

Please confirm your business mobile number

[ Confirm business mobile number ‘

Please confirm your personal email address

[ Send personal email ‘

Please confirm your business emall address

[ Send business email ‘

James.smithagmaid.com ’

4383 (83) 556 6556 EDIT

R

NN —1 N

James.smith&incorporated.com

4383 (83) 889 6996 EDIT
13/06/1992 )
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AlB

6.digh code

P o e gt e N s .
g 5 WU P v by et

Surard tocte

First, review your personal and business numbers by scrolling down the screen
Enter your personal email address if not already displayed
If you need to change the number, tap edit and enter the update

Once you are happy your numbers are correct, scroll up and tap confirm personal mobile number
You will be sent a one-time passcode to that phone and asked to enter it on screen

Then scroll back up and tap confirm your business mobile number.

G-digit code

W D e s B S—

" o
g B VI s e Pk e

© il in
. . -
f 0o iw

Manage Your Profile

Please confirm your business mobile number

( ( )
Confirm business mobile number

Please confim your personal email address

Send personal email

Please confirm your business emall address.

Send business emall
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7. You will be sent a one-time passcode to this phone number to confirm it

8. Skip sending personal email/business email

9. Once you have a green tick beside your personal and business mobile numbers you are ready to add your cards
10. Tap close or X (which ever displays for you) on the top left of the manage my profile screen.

JETES ST GMaN Com

Close & authenticate.aib.ie A ¢

Send personal email 4383 (83) 556 6556

Manage Your Profile

Please confirm your business emall address James smithé@smithco.com Pi confirm your per. | emoll address

v 40520 -Gt 0200 1 YO Send business email . ¢ Send personal email
P et Pt inde 4383 (83) 666 6996 v
I e I

Please confirm your business emall address
ot “ Send business email

Log out

! 2, 2
~ 2 =
s L ] O

0 @
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Step 8. Add your business cards
1. Tap on the plus sign

Tap next

oA wN

Cards

7

Hi, you can now add your
first AIB Business Card

TAP TO ADD CARD

in
§ )0
&
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We'll send you a code by text to finish adding your card
Enter in the code and tap Submit. That's it, your card will display.

Enter card

umber

Enter the 16 digit card number from your AIB business credit or debit card

o

2

AmC

3

o%F

d MESSAGES

AIB
Your AIB verification code is 558932

6-digit code

We've sent a 6-digit code to your phone number
ending in 996. Please enter that code below.

Enter code
[ 558932 ]

Cancel

} . &
i i =
& = e

0 &
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If something goes wrong

If something goes wrong, it usually means that the information you gave us does not match what we have.
Try:

— tapping on the profile icon and verify your business mobile number and date of birth are correct.

— adding your business card number again in case the card number entered was wrong.
(You cannot add a personal card to this app).

If you have tried these and you are still getting an error go to our website
to review our questions and answers aibni.co.uk/confirmmypurchase
or call us:

8
028 9024 1822 (Credit cards) / °

or
028 9033 0099 (Debit cards)

Oops... something went
wrong.

Please call our agent at
+44 28 9024 1822 (Credit cards)
or
+44 28 9033 0099 (Debit cards)

to finish enrolling your card

I'll do that later
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How do | confirm my purchase using the app

1. When you are shopping online and you are asked to confirm it's you, you will see a message on screen asking
you to check your phone

2. On your phone, tap on the notification

3. Then follow the on-screen instructions to confirm the purchase

4. Finally, return to the online store and you may need to press the button “I have approved in my app” or “complete” before
your purchase is confirmed.

Didn't get a notification?

If you don't get the naotification, you can also confirm
your purchase within the app:

®
To

1. Log into the app and follow the on screen steps, or
Waiting for your confirmation MISS VOLHA TEST

2. Log in and tap on the bell icon on the top right of 0\
the Account screen and follow the steps.

£ ) Remove AIB Business Card
Unenrol Il and remove car d

Close

GJ Add another AIB Business Card
Enroll another card to Authenticator Enroll another card to Authenticator

([}
;;
[ [}
:;

aaaaaaaaaaaaaaaaaaaaaaaaa
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For more information go to aibni.co.u
For Q&A’s go to aibni.co.uk/confir

Allied Irish Banks, p.l.c. is regulated by the Central Bank of Ireland.
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